VR ROI Service Categories
11 Service Categories identified for use in VR ROI Analysis after consultation with NC Staff and the Project's Advisory Council (As of October 9, 2025)

	[bookmark: _Hlk210739459]Our Category
	RSA-911 categories that are included

	Assessment
	Assessment for eligibility, plan, etc.

	Diagnosis & Treatment
	Diagnosis and Treatment of Impairments

	Education
	Junior or Community College Training
Four-Year College or University Training
Graduate College or University

	Job Training
	Basic Academic Remedial or Literacy Training
Occupational or Vocational Training
On the Job Training
Registered Apprenticeship Training
Job Readiness Training
Customized Training
Randolph-Sheppard
Miscellaneous Training


	Job Search and Placement
(Work Adjustment)
	Job Search Assistance
Job Placement Assistance
Technical Assistance Services Including Self-Employment
Short Term Job Supports


	Supported Employment
	Supported Employment Services
Customized Employment Services

	Other supports
	Transportation
Maintenance
Information and Referral Services
Extended Services

	Benefits
	Benefits Counseling
Vocational Rehabilitation Counseling and Guidance

	Disability Accommodation
	Reader Services
Interpreter Services
Personal Assistance Services

	Adjustment to Disability
	Disability Related Skills Training

	Rehabilitation Technology
	Rehabilitation Technology

	Other Services
	Other Services



